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Change Agreement and Articte 32 to read as follows: ' ’Uf{ '{/ 2 (/,

AGREEMENT

This AGREEMENT made and entered into this 16th-day-of-August; 2021 TBD by and between
Gentaﬁyfl:el Brightspeed of Central Arkansas, LLC, GentueyFel-Brightspeed of Northwest Arkansas,
LLCd//a-CentursLink or its successors (hereinafter called the "Company”) and the Communications
Workers of America, AFL-CIO (hereinafter called the “Union”).

ARTICLE 32
DURATION

Section} 32i1  Duration of Agreement
32, 1 ﬁ :Thi:s Agreement shall be effective August-+6:-2024 TBD and shall remain in effect to and
mcludlng August1+5,2624 TBD and shalt continue [n effect thereafter unless terminated by a
s;x;y {60) day prior written notice given by either party to the other, in which event this
Agreement shall terminate sixty {60) days following the receipt of such notice,
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Vacations/ Workers Compensation

o Article 11/30
Date: 8/8/24

Company Proposal 3
Delete Section 11.4.6 to read as follows:

Delef:e ;Wofkef Compensation language below in Article 30
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Four Day Work Week L (/
MOA o) LA g{ g/ ¢

/}f ’}

Chahge MOA to read as follows:

MEMORANDUM OF AGREEMENT
hefween
Brightspeed of Central Arkansas, L1.C
Brightspeed of Northwest Arkansas, LLC
and
Communications Workers of America

H

Four Day Work Week

CenturyTel Brightspeed of Central Arkansas, LLC, GenturyTel Brightspeed of Northwest Arkansas, LLC and
Communications Workers of America recognize that in certain administrative work units or work groups, it may be
beneficial to-employees and in the best interest of the business to establish a four-days-per-week, ten-hours-per-day
(four-day workweek) schedule as a normal workweek.

The proﬁisions of the Agreement and any existing Union-Management agreements will continue to apply to bargaining
unit efnployees on four-day workweek schedules except as noted in the parameters and implementation procedures
listed below!

L.

'ihe Company shall determine the eligible job titles and locations, Participation in the ten-hour, four-day week
shall be determined by a majorily voite of the eligible work group.

If aﬁ enilployee should be unable to work the ten-hour, four-day week because of overriding domestic rcasons,
the schedule shall not be made mandatory.

Theaﬁ Coﬁgpany reserves the right to revert back to a 5/8 workweek in a work group or location where the 4/10
workweek proves not to be in the Company’s best interest.

Mmiag&ncnt and the Union will jointly, at the local level, work together to implement the four-day workweek
schedule for a particular work group.
Ul

Tmnsfefr_s/changes 1o or from a four-day workweek should, when practical, be made at the beginning of the
Worgcw_qek.

CE
The! norimal workweek shail consist of four, ten-hour tours, The four, ten-hour fours must be scheduled on
consecutive days unless a service emergency clearly dictates an exception or the eligible work group agrees by
111_ajm‘it3;7 vote to one non-consecntive work day. For the purpeses of this Agreement a “tour” shall be defined as
~“Fhe e}ntire scheduled work day of an employee, which will be ten (10) hours or less.”

O S
qu}tixﬁé will be paid when an employee works in excess of ten (10) hours per day, or in excess of forty (40)
houts in'a workweek for employees covered under this Memorandum of Agresment.

H
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:H!oi' day;s;

A Deézignated Holidays

?i:
i Wh;'never a designated holiday occurs during the week, the weekly work schedule shall revert to a 5/8
: schidule.

B P'e;rfﬁonat Holidays

Théqe holidays will be converted to hours up to a maximum of forty (40) howrs. An employee scheduled off
: ifor a Personal Holiday will be compensated for up to ten (10) hours. The compensated hours will be deducied
|1 ifrotn the employee’s total holiday hours.

i
Hbgidays nust be scheduled in increments of ten (10) or eight {8) hours, unless the remaining total hours are
i* ilessthan cight (8) hours.
L Em%toyees with less than eight (8) hours may, with management’s consent schedule the remaining hours
e idpr,i;ng days off or on scheduled days and be compensated at the straight time rate only for the remaining
!¢ ibalance of hours.
IR I

; EPeréonaE Holidays scheduled on days off will not count toward the workweek for overtime purposes.

b
P

fAébs;Encé; for Jury, Witness or Election Duty will be compensated on a ten-hour basis.

co
E}nﬁioyiées who are required to be absent to attend a funeral as outlined in Article 21 will receive up to ten (10)
!zputs péy for each day absent on account of funeral leave while on a 4/10 schedule. ,
TR
el Lo . . . . \
Employges electing to take day-at-a time vacations will do so on a four-day, ten-hour basis. Inno case shall they
yaée%ivq }”n excess of forty (40) hours vacation pay per week. Weekly vacation will be taken on a five-day, eight-
Pgur ba%':is.

Py

iE;hﬁuloyiiiaes working the four-day, ten-hour schedule will be reimbursed for evening meal expense of nine dollars
(§9.pﬂ) {if the employee works in excess of thirteen (13) hours that day without a meal break during the last

session..

A ThlIS section shall not apply to employees recciving per diem expenses, or to employees eligible for an
11 leveping or night premium.
] e
R
B, Under no circumstances will the per diem allowances set forth in Article 16, paragraph 16.1.2.1 and the

I ev_‘c%i;ning meal allowance in paragraph 9 be paid for the same day.

[

N Erhpioyees working a four-day, ten-hour schedule who are assigned to a higher title for one (1) full working hour

or more'shall be paid for the time worked on the temporary assignment in accordance with Article 15.
SRR

i
b it

. Dls;?utes arising out of the application or intent of this agreement, except for paragraph 2 above, shall be subject

tq the Grievance and Arbitration procedure.
AT

. Thl% nif;_inorandum of Agreement is effective on AugustH6;202% TBD and shall expire on August3; 2024:

:IBDT.he parties specifically agree that the terms and conditions set forth in this Memorandumn of Agreement
shal} t'er:minate on August 15,2024 TBD and shall not survive the expiration of this Memorandum of Agreement.
RE N
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it
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p;i;igh;ﬁpeed of Central Arkansas, LLC Communications Worker of America
p_fgiéhi%peed of Nothwest Arkansas, LLC

Sherron Molina - CWA Representative
Date:
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Relocation Allowance '
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Date: 8/8/24

Company Proposal 8

Change MOA to read as follows:

MEMORANDUM OF AGREEMENT
between
Brightspeed of Central Arkansas, LLC
Brightspeed of Northwest Arkansas, LLC
and
Communications Workers of America

Relocation Alowance

CenturyFo! Brightspeed of Central Arkansas, LLC, GoataryFel Brightspeed of Northwest Arkansas, LLC and
Communication Workers of America agree to the following relocation allowance provisions as set forth in this
Memorandum of Agreement, which may be granted in lieu of the provisions of Article 14 of the Agreetnent between
CenturyLink and Communications Workers of America (the Agreement),

A lujmp;sum relocation allowance of $5,000, grossed up, may be considered if the following criteria are met:
A. ':;:The relocation is 2 result of a consolidation or movement of wotk centers.

B. :The relocation of the work center is in excess of 50 miles.

C. Thé employee is relocating to approximately the same job title.

Employee eligibility for the lamp sum relocation allowance shall be determined by the Company, subject to the
following:

A, %Thé provisions of Article 14, Section 14.2, Job Bidding Procedures, Aiticle 17, Section 17.2, Seniority, and
' IAnticle 18, Force Adjustment, of the Agreement, which provides for consideration of seniority.

B. ‘The employee must possess the fraining and/or experience established in the selection criteria.
C. The employee relocates their primary residence in excess of 50 miles.

If an eligible employee makes a decision not to relocate, or subsequently terminaies employment with
GentmyLink Brightspeed within one year after completion of the move (except for employees who are
terminated as a result of Article 18 of the Agresment), the lump sum relocation allowance of $5,000 shall be
repaid to the Company in full,

Employees who receive the lump sum relocation allowance waive any other relocation assistance provided by the
Agreement. If relocation expenses do not exceed the lump sum amount, the Company will not require employees
to retutn the remaining balance. In accepting the lump sum relocation allowance, the employee agrees that the
Compatfy and the Union assumes no responsibility in connection with any tax responsibilities associated with this




A

:hl;loisva;l;t‘:e. Tt is understood and agreed that neither the Company nor the Union nor any of its Officers or Agenis
sk;a‘al} betheld liable in any way by virtue of this Memorandum of Agreement.
pi e

ffhe‘iproi&}isions of Section 1(¢) and Section 2 of this Memorandum of Agreement shall be subject to the grievance
and'arbifration procedure of the Agreement.

%ﬂie.- M'eil;noraudum of Agreement is effective on August-16,2021; TBD and shall expire on August-15-2024,

TBD orjmay be terminated by either parly with a 30-day written notification to the other. The parties specifically
agree that the terms and conditions set forth in this Memorandum of Agreement shall also terminate on August
15;2024-TBD and shall not survive the expiration of this Memorandum of Agreement, unless agreed to by the
partles in writing.

e y

#right%peed of Central Arkansas, LLC Communications Worker of America
Bj;ightgpeed of Nothwest Arkansas, LLC
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Léﬁ;orﬁelations Negotiator Sherron Molina ~ CWA Representative
Date: Date:
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Memorandum of Agreement
VEBA

Date: 8/8/24

Company Proposat 9
Change Memorandum of Agreement to read as follows!
- MEMORANDUM OF AGREEMENT
between
Brightspeed of Central Arkansas, LLG
and
Communications Workers of America

Voluntary Empl Beneficiary Association (VEBA]

eeﬁtwﬂﬁe’c Brightspeed of Central Arkansas, LLC (hereinafter referred to as the Company) and the
Communications Workers of America (hereinafter referred to asthe Union} hereby mutually agres to
the establishment of an Internat Revenue Code Section 501 {c) (9) trust (also known as Voluntary
Employees Beneficiary Association trust} to provide for the payment of medical or other permissible
we{fare penefits and administrative service costs {"Retiree Medical Benefits") for eligible CenturyTet
Brightspeed of Central Arkansas employees who retire after August 15, 2007, with & service or
disability pension under the CenturyLink Retirement Component of the CenturylLink Combined
Pension Plan (referred 10 herein as the “Retirement Plan”) and thelr beneficiaries {(hereinafter
referred t0.as the Eligible Participants). This trust is being established to provide benefit security for
the term of this Memorandum of Agreement.

1. The fuéding and operation of this trust will be determined by the Company based on reasonable
finénclal standards (and, where applicable, reguiatory approval for recovery).

2. The Company agrees that funds placed into this trust will be used exciusively to pay for the
benefits and administrative costs heretofore described below or for any other purpose permitted
by law.

3. Effective Autgtst 162004 TBD for GenturyTet Brightspeed of Central Arkansas, the leveland type
of Retiree Medical Benefits for the Eligible Participants shall be governed by the Retiree and
Inactuve Health Plan, which may be amended or discontinued by the Company at its discretion
subjec‘c to paragraph 9 below,

4, In order to receive Retiree Medical Benefits, the retiree must pay a percentage/amount of the
Retiree Medical premium ("Retiree Contribution Percentage/Amount”), Similarly, the Company
wau pay a percentage/amount of the premium ("Company Contribution Parcentage/Amount"),
subject to Section 5 betow. The following contribution schedule is applicable only to current
employees who will have 76 points and 15 years of credited service or more as of August 16,
2007



sl

Retiremu

18 thyough 19

20 through 24 80 40

25 through 29 80 20
{80 and over 90 10

5. Tha Campany shall have the sole right and discretion to determine the cost of providing Retiree
Medi_cqi Coverage ("Retiree Medical Benefits Premiums™) and the amount the company is willing
to gontribute toward such Retiree Medical Coverage.

i
A i

5. Erids‘rde?r to receive Retiree Medical Benefits, the retiree must pay the Company the amount the
Retjreeif Medical Premium exceeds the Company Contribution Amount as described in
p;aragrgphs 4 and 5 above ("Retiree Contribution Amount™). When the Retiree Medical Benefits

: D

Pzrfemiljgﬁm reaches or exceeds the Capped Retiree Medical Benefit premium, the retiree must pay
';Ijeg Cgmpany the amount the Retiree Medical Benefits Premium exceeds the Maximum

Comnpany Contribution Amount.

Retiree Only (primary coverage)
Retiree plus spouse

Retiree plus children

Family Coverage

Medigare covered retiree

{per

$12,000
$24,000
$24,000
436,000
$ 5,000

eligible life)
N 3 R

S

Wh in diretiree or spouse becomes Medicare eligible, they are no longer eligible to participate in

t}‘i:e :Coﬁ_npany medical plan and must find t

helr own individual Medicare supplement ptan. The

Company provides a healthcare subsidy In the form of a Health Reimbursement Account (HRA).
The Hﬁ?\ funds are avallable to the retiree and/or spouse to reimburse themselves for the

-é

M’éc'ica;‘r_e supplemental plan premiums. The annual HRA amounts are shown below:



éﬁﬁedié?re Eligible - Annual HRA Allowance

.© 1[I points. | . Retireeor | Retiree& Spouse
i |fegeryrs | Spousel .| . o.oor o
'/ || lotsve) | Domestic | . Retiree& .
V| PartnerOnly ‘Domestic Partner
't [68t069 $790 $1,580
1] 70t074 $1,185 $2,370
11| 75t 79 $1,580 $3,160
[ Botosa $2,370 $4,740
(i1 B5t0 89 $3,160 $6,321
[ eor $3,555 $7,111

H

£
i

ety Brightspeed of Central Arkansas employees hired on or after August 16, 2004 and
b‘éefbre}ljanuary 1, 2011, will pay 100% of the premium for Retiree Medicat Benefits.

L

Em_b'io{/ees hired on or after January 1, 2011 are not eligible for Retiree Medical Benefits.

! ; . g H ‘
. ’Tﬂei Company agrees to notify the Union at least 30 calendar days in advance of any changes in
}lﬁegpla;n-
i: { i

. The fupding and operation of the trust, the level and administration of the Retiree Medical
ﬁér‘{eﬁ‘gs; amount or cost of premiums, premium pricing mechanisms; the determination of the
Maximum Company Contribution Amount; the selectian of the claims administrator, alternate
hedlth:carrier or insurance carrier; eligibility for the benefits; all terms and conditions related
fiergto; and the resolution of any disputes involving the terms, conditions, interpretation,
?@q’wiﬁi,stration, or benefits payable shall rest with the Company and shall not be subject to the
grjq‘var’ice or arbitration procedure set forth In the Colisctive Bargaining Agreement, The
Qbﬁnpény shall not have any obligation to engage in negotiations on any subject connected with
this benefit or the terms and conditions of this MOA.

RS IR

. -!Tpié Memeorandum of Agreement is effective on August16,2021-TBD and shall be in effect for
the! duration of this Agreement. The parties specifically agree that this Memorandum of
Agreemient, the Retiree Medical Benefits described herein, and the terms and conditions set
fc}rt;h-{f’j this Memorandum of Agreement relating to Retiree Medical Benefits, including but not
LimlteGEto the Maximum Company Contribution, amount and the level and type of Retiree

Meéﬂicéﬁl Benefits shall terminate on Adgust+5,-2624; TBD and shall not survive the expiration of

thig Meémorandum of Agreement unless agreed to by the parties in writing.

AR P

iB%r;iEghy T_:peed of Central Arkansas, LLC Communications Worker of America

:fo,'ightifipeed of Nothwest Arkansas, LLC

i i
U N o
! o

,Lét:ior éeiations Negotiator Sherron Molina - CWA Representative
Date: ! Date:
LR
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Cha'rigé Memorandum of Agreement to read as follows:

,,(,hflemorandum of Agreement

m&lf’> Between
é} of Northwest Arkansas, LLC
And
Communications Workers of America

i
i
RN
I
|
£

)

L
i]

eeﬁturﬁe% Brightspeed of Northwest Arkansas, LLC (hereinafter referred to as the Company) and
the Commumcatlons Workers of America (hereinafter referred to as the Union) hereby mutuatly
agree tp the establishment of an Internat Revenue Code Section 501(c) (9) trust (also known as
Voluntéry Emptoyees Beneficiary Association trust) to provide for the payment of medical or other
penlqisblble welfare benefits and administrative service costs {“Retiree Medical Benefits”} for
el;gtbles empioyees who retire after June 13, 2005 with a service or disability pension under the
Cen uryLmk Retirement Component of the CenturyLink Combined Pension Plan (referred to herein
as the “Retlrement Plan”) and their beneficiaries (hereinafter referred to as the Eligible Participants).
Thts trust is being established to provide benefit security for the term of this Memorandum of
Agreement

1.

N
The fundlng and operation of this trust will be determined by the Company based on reasonable
fmanclai standards (and, where applicable, regulatory approval for recovery).
z SIE
The Campany agrees that funds placed into this trust will be used exclusively to pay for the
beneflts and administrative costs heretofore described below or for any other purpose permitted
by le

Effectlvelune 13, 2005, the level and type of Retiree Medical Benefits for the Eligible Participants
sh 1 be governed by the Retiree and Inactive Health Plan which may be amended or
dlspontmued by the Company at its discretion subject to paragraph 9 below.

.l i ,‘

jn order to receive Retiree Medical Benefits, the retiree must pay a percentage/amount of the
Retiree Medical premium (“Retiree Contribution Percentage/Amount”). Similarly, the Company
wnll pay a percentage/amount of the premium (“Company Contribution Percentage/ Amount”),
subject to Section 5 below. The following contribution schadule is appticable only to current
employees who will have 76 points and 15 years of credited service or more as of December 31,
2008:

Arkansas
2024 BARGAINING o
Memorandum of Agreement . e ol it
VEBA ,/}/ oy b 7
g")j{ : e



14 through 19 40 60
2( through 24 60 40
25 thiough 29 80 20
30 ancl over 20 10
it
Pl
i?jffe ctwe June 13, 2005, through June 12, 2008, the Company and Retiree Contribution Pe;ceutages/Amount will
be based on the following contribution schedule for those who will not have 76 points and 15 years of service by
‘ eml;gr 31,2008,

. A
e
&

R ‘Age & Service Premium Table

65-69 80%
70-74 70%
75-79 60%
80-84 40%
85-89 20%

90+ 10%

. iThe Company shall have the sote right and discretion to determine the cost of providing Retiree
Meblcal Coverage (“Retiree Medical Benefits Premiums”) and the amount the company is wilting
to contnbute toward such Retiree Medical Coverage.

Thé Maxlmum Company Contribution Percentage Amount applicable to each Coverage
Cat;egory shalt be determined by multiplying the appticable Company Contribution Percentage
times the Capped Retiree Madical Benefits Premium as set forth above for that coverage. The
ap;jucable Maximum Company Contribution Amount shall not increase when the Retiree
Megscal Benefits Premium exceeds the amount set forth in the chart below.

[.=-

;n;c%rde_r to receive Retiree Medical Benefits, the retiree must pay the Company the amount the
Ret reé Medical Premium exceeds the Company Contribution Amount as described in
baragraphs 4 and 5 above {“Retiree Contribution Amount”). When the Retiree Medical Benefits
Premtum reaches or exceeds the Capped Retiree Medical Benefit premium, the retiree must pay
the Company the amount the Retiree Medical Benefits Premium exceeds the Maximum
pnmpany Contribution Amount.

$12,000

;Retireé 0&@ (pnmary coverage)
'Retires plus Spouse $24,000
Retiree plus Children $24,000

[Family Coverage $36,000



10.

11

Gl e

Medlcare Covered Retires (per eligible $ 5,000
llfe,?)

oy

i

i,x
I

When a retiree or spouse becomes Medicare eligible, they are no longer eligible to participate in

the Company medical plan and must find their own individuat Medicare supplement plan. The
Cqmpany provides a healthcare subsidy in the form of a Health Reimbursement Account {HRA).
'li‘he HRA funds are available to the retiree and/or spouse to reimburse themselves for the
Mecicare supplemental plan premiums. The annual HRA amounts are shown below:

Medlcare Eligible - Annual HRA Allowance

Retiree or Spouse/
Domesuc Partner
Oniy

Retlree & Spouse

_ Retlree&Domestcc
e Partner"___-g.__'_:

[ 65t069

$790

$1 ,580

T 701074 $1,185 $2,370
i [L_75t079 $1,580 $3,160
.| sotos4 $2,370 $4,740
Ll 851089 $3,160 $6,321
' 90+ $3,555 $7,111

Employees hired on or after January 1, 2006, will pay 100% of the premium for Retiree Medical

Benefats

Empioyees hired on or after January 1, 2011, are not eligible for Retiree Medical Benefits.

F i 3 :

The Company agrees to notify the Union at least 30 calendar days in advance of any changes in
he plan

A b

The fundlng and operation of the trust, the tevel and administration of the Retiree Medical
Perieflts amount or cost of premiums, premium pricing mechanisms; the determination of the
MaXemum Company Contribution Amount; the selection of the claims administrator, alternate
heqlth .carrier or insurance carrier; eliglbility for the benefits; all terms and conditions related
hereto and the resolution of any disputes involving the terms, conditions, interpretation,
admmlstration, or benefits payabte shall rest with the Company and shall not be subject to the
grievance or arbitration procedure set forth in the Collective Bargaining Agreement. The
Company shall not have any obligation to engage in negotiations on any subject connected with
thls beneﬂt or the terms and conditions of this Memarandum of Agreement.

This Memorandum of Agreement is effective on August-16,-2024 TBD and shall be in effect for the
duratlon of this Agreement. The parties specifically agree that this Memorandum of Agreement,
the Retlree Medical Benetits described herein, and the terms and conditions set forth in this
Memorandum of Agreement relating to Retiree Medical Benefits, including but not limited to the



Maxtmum Company Contribution, amount and the level and type of Retiree Medical Benefits

shqtltermmate on Atgust15,2024; TBD and shall not survive the expiration of this Memorandum
of Agreement unless agreed 10 by the parties in writing.

i}'rl htspeed of Central Arkansas, LLC Communications Worker of America
Brightspeed of Nothwest Aricansas, LLC

Lab{or Relatlons Negotiator Sherron Molina — CWA Representative
Daﬁe' i Date:
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Date:8/8/24 S

Company Proposalt 11 7Y

. av)

Chéngé Memorandum of Agreement to read as follows:

MEMORANDUM OF AGREEMENT
Between .
Brighispeed of Central Arkansas, LLC
Brightspeed of Northwest Arkansas, LL.C
And
Communications Workers of America

Working Relations Committee

The Company and the Union recognize that competition and technological, regulatory and lepal changes in the Telecommunications
industry have and will continue to present new challenges. The success of the company in this environment and the security of' its
employees depand on our ability to operate in an efficient and cost effective manner and to adapt quickly to industry changes.

To achieve these purposes, the Company and the Union have cstablished a working relations commitiee for the purpose of
discussing concerns of mutual interest.

1. The committee shall consist of no more than three (3) representatives designated by the Company and no more lhan two {2)
employee representatives designated by the Union,

2. The Company will pay for actual fost time for Union designated craployees on the day of the meeting.
3 Com&aitte:e may meet every six months upon request of either party, or more frequently upon mutual agrecment.

4. Committce decision shall not add to, subtract from or modify the terms and conditions of this agresment or be subject to the
gricvance and arbitration provisions.

5. The memorandum of agreement is effective on August16;,2021 TBD and shall expire on-August+5:-2624-TBD

6. The parties agree that the provisions of this Memorandum of Agrcement would only apply in the event that the Cooperative
Resource Commitice established at the Regional and National levels are discontinued.

Brightspeed of Gentral Arkansas, LLC Communications Worker of America
Brightspeed of Nothwest Arkansas, LLC

%;*.w.___‘_‘-‘u_., e AT U

L_abor Belaticns Negotiator Sherron Molina - CWA Representative
Date: - Date:
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Memorandum of Agresiment
Training

Date:8/8/24
Company Proposal 13

Change Memorandum of Agreement to read as follows:

MEMORANDUM OF AGREEMENT
between
Brightspeed of Central Arkansas, LLC
Brightspeed of Northwest Arkansas, LLC
and
Communications Worlters of America

Tesining

The Company and the Union recognize the value of training and offering employees additional opportunities to
inorease their skills in order to compete in an ever-changing business environment, The Parties agree to work
together to promote educational programs to all bargaining unit employces to include, where possible, programs like
CWA/NETT.

This Memorandum of Agreement is effective of August-16;-2024; TBD and shall expire at midnight, on-Augustds;
2024=-TBD

Brightspeed of Central Arkansas, LLC Communications Worker of America
Brightspeed of Nortliwest Arlaansas, LLC
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Labor Relations Negotiator Sherron Molina - CWA Representative
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Company Proposal 14

Change to read as follows:
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Date:8/8/24 L7
Company Proposal 16
Change MOA to read as follows:

MEMORANDUM QF AGREEMENT

between

Brightspeed of Central Arkansas, LLC
Brightspeed of Northwest Arkansas, LLC
and
Communications Worlers of America

Lump Sum Payment Option

1. CenturyTet Brightspeed of Central Arkansas LLC and €enturyTet Brightspeed of Northwest
Arkansas, LLC will provide a lump sum option as provided in the CenturyLink Retirement
Component of the CenturyLink-Combined Brightspeed Pension Plan (Referred to herein as the
“Retirement Plan”). For employees in the bargaining unit prior to August 16, 2007 (CenturyTel of
Central Arkansas) and prior to June 13, 2008 (CenturyTel of Northwest Arkansas), the lump sum
option shall remain unchanged. For employees entering the bargaining unit on or after August
16, 2007 (CenturyTel of Central Arkansas) and on or after june 13, 2008 {CenturyTel of Northwest
Arkansas) any lump sum option will be as provided in the Senturytet Brightspeed Retirement
Plan.

2. Regular employees who are eligible to receive a single tife annuity from the Plan will be provided
a lump sum payment option which will be based on the present vaiue of their single tife annuity.

3. The amount and avaitability of benefits under the Plan are governed by the provisions of the Plan
and are subject to the Internal Revenue Code and related regulations. Any payments received
will be determined under the terms of the Plan in effect at the time regular employees separate
from service. The operation and administration of the Ptan, the catculation of the lump sum
benefit, eligibility requirements, all terms and conditions related thereto and the resolution of
any disputes involving the terms, conditions, interpretation, and administration of the Plan shall
rest with the Company and shall not be subject to the grievance or arbitration procedure setforth
in the Collective Bargaining Agreement.

4. This Memorandum of Agreement is effective on August—16:-202%, TBD and shall expire at
midnight, on August-15;2024 TBD. The parties specifically agree that the terms and conditions
set forth in this Memorandum of Agreement, relating to the lump sum payment option, shall
terminate on August 15,-2624-TBD, and shall not survive the expiration of this Memorandum of
Agreement unless agreed to by the parties in writing.
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